XeloQ Communications – (EZ) CallShop Pro manual  &  Filtering documentation
Introduction
This manual is a guideline for CallShop Pro – XeloQ’s standalone PC CallShop application.

It works together with the EZCallShop or any reseller-system that has the CallShop module enabled and the CallShop assigned to individual customers in each Customer section so that is why we need to prepare the operational readiness in 2 steps.
Preparation – step 1

Before the CallShop Pro application can run, perform the following steps on the Customer account when logged into the Reseller Control Panel.

(for XeloQ EZCallShop users:  XeloQ will perform these steps so please continue to Preparation – step 2).
-Edit the appropriate customer that needs the CallShop Pro by selecting ‘Edit Customer’ 
-assign some more SIP accounts corresponding the number of booths / IP Phones / ATA ports
-enable the CallShop application by ‘clicking’ the radio-button called ‘CallShop’

-have enough money assigned to the Customer account and make sure it is activated and enabled
-send the new and total number of SIP accounts to the customer (and to yourself as reseller) by clicking
 the button’Send info to customer’ (that email will hold the Web USER and SIP accounts needed later).


Beware: the assigned tariff table in the Customer’s details are the ‘buying rates’ for the 
              CallShop Pro application; if you want to assign different rates to that specific customer you can 
              do so in the Reseller Control Panel at ‘Edit Customer’ 
At this point the customer account is prepared and is able to see the CallShop link in the My Account login. In theory the online callshop can be operated now but since we deliver the advanced PC CallShop application, we strongly advice NOT to use the ONLINE callshop anymore (there is no really use anymore for the online callshop because this has very limited functionalities).
Preparation – step 2
Download the latest CallShop Pro version from the XeloQ / EZCallShop website or from the appropriate reseller download page. Currently this is version 1.0.1.97.
Install this application on a PC running Windows XP that is free from viruses, Trojans, Spyware and other software that might slow down the PC.

Also make sure that the local Windows user that installs & operates the PC CallShop Pro has sufficient rights to write into the local PC directory with full read + write rights.

Unzip the installation file (when zipped) or rename to an exe file (if it is renamed to bypass spamfilters); if you downloaded as an exe file you can probably install it directly. Install CallShop Pro in the default installation directory.
Then start the application by double-clicking on the Desktop icon.

CallShop Pro – STEP 1 - configuration

1. Startup the tool by clicking the shortcut on the Desktop called
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2. Allow the Windows firewall or any other firewall to access the Internet and make sure to let the firewall software remember  the answer.


You will see this message:
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3. click OK on the message (and have the WEB user name + password ready)


You will see the next screen:
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Now, Click Options.
You will see the next screen:
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4. Put Username and password in the section WEB account. In this case put the web user(name) and password 
    that were assigned to you (they were sent to you by email earlier at Preparation – step 1).
5. In this stage leave the rest of the options as is. You can change desired options in step 11 stage. 
    Press OK and directly after that press EXIT in the upper right corner of the main screen to EXIT the application.
6. Restart the program; after restart you will see this warning:
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Press OK.

7. Now, press Rates in the top row. You will see the next screen:
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8. Press Add group; you will see the next screen:
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Fill out the rest of the fields. If ready Press OK!

Now the tool will copy the rates from our servers to your PC and stores them locally where you can set the selling rates and you will be able to manipulate them; that will be explained in step 9. 

 After the rates-table has been transferred to your PC you will see this:
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Press OK.


The application has now copied the rates table from the server (the same as has been applied to the Customer) but this has to be manipulated to make sure the callshop owner will make money…..we will do that in step 9.
9. When this process is ready press Change all rates in the top row. You will see the next screen:
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At this moment you are mostly interested in putting a sales Margin on all rates.

So put like 25 in the margin % field and use (optional) a Connection fee. 
After that press OK, you will see this: 
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Press OK and again EXIT the tool completely. First Close the rates screen, then press EXIT.
10. Restart the Application. After restart you will see this:
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Press OK.

See the next page below; we now need to select the pricelist that the CallShop will need to work with.

11.  Go to Options now and select the working rates as shown in the screen below
       (which is the pull down menu in the middle).
Explanation options:

-Grace time:    the number of seconds the call is FREE (not charged to your customers)

                        (some callshops offer this to their customers; if the call ends up in the voicemail, the customer does
                         not have to pay. Remember:  you as call shop owner will pay to XeloQ all these seconds)


-Billing step:  the way the selling calls are charged. You as call shop owner will buy from XeloQ and we charge

                        you per second billing (you pay the first second and then each following second).
                        However:  you can make more profit by using different (selling) billing steps e.g. 30 / 6.
                        This means:  the first 30 seconds of each call are ALWAYS charged, after the first 30 seconds the calls

                        are charged every 6 seconds. You can put here whatever you want and make more profit.
                        Most call shops use 60/60 but it depends on your competition.

-Refresh period:  The default refresh time of the Calling Booth Screen.
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Other options speak for itself.

After the right selection, press OK.
Now we are back in the mainscreen; it is time to select other desired options in this screen.

You will see the main program screen:
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12.  In this stage you can select other desired options in this screen.

13.  When ready press OK and again restart the application one more time by pressing EXIT.

14.  After this last restart, the application is completely configured and ready for operation.
Note:  In a later stadium you can configure admin users and non-admin users under Operators that only can handle the application without doing any money management or rates settings. This is important if somebody else than the callshopowner is operating the callshop but is not allowed to change rates etc…
CallShop Pro – STEP 2 - operation

15.  Press Booths in the left upper corner. At this moment you will see the booths that are activated under your customer account (remember:  those are the accounts that were sent to you by email earlier) and are reachable at the My Account login on the website http://my.ezcallshop.com (or any other reseller-user login).

You will see a similar screen like this:
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16. If a booth is free it has a green color. To activate the booth you have to click on the booth. A message will prompt up asking you a confirmation:
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  Press Yes.

Now the assigned sip device to this booth can make phone calls. The color will now change to ORANGE when the booth is in use. If the booth / customer in that booth is ready with making phone calls than you press on the booth again. 

Again you have to press on the confirmation screen before it really stops. 


17.  The next action is that it will ask you if you like to print an invoice. Invoice will printed to any printer that you 
       desire (your Windows printer must be installed and online).
18.  The format of the invoice can be in whatever layout. You can manipulate this yourself by pressing the Invoice 
       button in the middle upper section.


19.  Play around with setting individual rates for individual destinations etc in the rates section. It is pretty self-
       explaining. Do not play around when the callshop is operational to avoid misunderstandings and human errors.
Filtering calls to get a selected call-list  (which you can export to Excel also)

The following describes our detailed filtering to select on certain calls, timeframe etc.. to ease the reading of calls in a busy callshop.
By default when you open Calls dialog, time period, in which calls are displayed, is set to current day:
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By changing this dates and pressing Refresh button you can set any other period. But sometimes there is not enough to filter only by date. Now you have new capability – filter by any field or group of fields. You can activate filter by pressing small triangle on each field when you do mouse over field title.
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In dropdown menu you can select any existing field value to filter or choose Custom… to customize your filtering.
See below.
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On example image we have filter Start field by custom filter. After pressing OK button you will have filtered list and filter panel at the bottom of the list. 
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By pressing Customize… button you can customize your filter.
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In that way you can filter your calls by any field or its combination, also you can save or load your preferred filters. Results can be saved to Excel file by pressing Export to Excel button.

This is the explanation in a nutshell to activate the most important options. 

Questions can be asked at support@xeloq.com.

