Example 3CX server configuration on XeloQ with a SIP trunk — calls from SIP account forward to # 100
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with a software based PBX for Windows

) Phone System P Line status HOME | LOGOUT

Line Status This screen shows the status for Extensions, PSTN lines, VOIP provider lines, and 3CX-to-3CX bridges. More = Monitor status: ONLINE
Server Status

} Extensions

Add
Manage Status: Registered (idle)

. 100 XeloQl Sales . 101 XeloQ Administration . 102 XeloQ Support
Status: Registered (idle)

Status: Not registered

F Lines =
PSTHN Lines
Add PSTN

Add VOIP
Add DID

Add 3CK-to-3CX bridge | %
Manage

. 700204 Ling Mo: 700204
Status: Registered (idles)

F Outbound Rules

Add Rule 3CX-to-3CX bridge
Manage

F Digital Receptionist
Add
Manage

F Advanced

Add Ring Group
Add Call Queue
Manage

F Reports

CallReports
CallLogs

F General

Admin Credentials
General Settings
Get AICX VOIP Client
Backup and Restore
Activate Licence
System prompts
Verzions/U pdates
How to Buy

Support
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} Phone System b Server status
Line Status )
Server Status JCX Phone System Versionb.0.3730.0
F Extensions The server log shows server activity and detailed logging Messages. More =
Add
} Lines 14:47 48 830 | FaxCfg:.updateContact [CM504008]): Fax Service: regiztered as =ip:.283@ 3CXPhoneSystem with contact =ip.282
Add PSTN 14:47:47 515 | FaxCfg:updateContact [CM504010): Fax Service: unregistered contact sip:888:5100; user=phone
Add VOIP -
Add DID 14:37:42 048 | FaxCfg:updateContact [CME504008): Fax Service: registered az =ip:223@ 3CXPhoneSystem with contact =ip 222
Add 3CX-to-3CX bridge
rlanag;e I o 14:37:47 375 | FaxCfg:.updateContact | [CM504010]): Fax Service: unregistered contact 2ip:888:5100; user=phone
b Outhound Rules 14:37:41.781 | StunClient::process | [CKM506003]: Resolved SIP external IP:port has changed to (77.161.66.81:61588) on Tran
Add Rule 14:37:41 583 | StunClient::onnifTezts [CM506001]): STUN request to rezolve SIP external IP:port mapping iz sent to STUN =erve
Manage I
g 14:17 .47 078 | FaxCfg:.updateContact [CM504008]): Fax Service: regiztered as =ip:283@ 3CXPhoneSystem with contact =ip:282
Digital |
4 R:agll:leztionist 14:17:45.578 FaxCfg:updateContact : [CM504010): Fax Service: unregistered contact sip:888:5100; user=phone
Add 14:17:41 578 | StunClient::process [CME506003]): Resolved SIP external IP:port has changed to (77.161.66.81:61224) on Tran
Manage
14:17:41 406 | StunClient::onlnitTests [CMS06001]: STUN request to resolve SIP external IP:port mapping iz 2ent to STUN szerve
» Advanced
e 13:57:41 500 | StunClient::process [CM506003]: Resolved SIP external IP:port has changed to (77.161.66.81:60999) on Tran
ing Group
Add Call Queus 13:57:41 312 | StunClient::onnifTests | [CM505001]: STUN request to rezolve SIP external IP:port mapping is sent to STUN =erve
Manage 1
13:56:08 798 | Call:Terminate [CM503008]: Call(28). Call iz terminated
} Reports T
13:56:08.796 | Cal.:Terminate [CM503008]): Call(28). Call iz terminated
CallReports |
CallLogs 13:55:55.937 | Call:: Terminate [CM503008]: Call(25); Callis terminated
F General 13:55:55.937 | Call: Terminate [ [CMS03008]: Calli2s): Callis terminated
gi;“;”m?gtﬁggzﬁ 13:55:55 500 | CallCtri:onLegConnected [CMS03007]: Call(26): Device joined: =ip:100@182.168.1.67:5080
Get ICK VOIP Client 13:55:55 484 | MediaServerReporting: :SetRemoteParty | [MS210003] C:26.3:Ans wer provided. Connection(trans coding mode }:192.168.1.155:708
Backup and Restore
Activate Licence 13:55:55 484 | MediaServerReporting: :SetRemoteParty | [M5210002] C:26.2:0ffer provided. Connection(transcoding mode): 77.161.65.81:60991(
System prompts
Wersions/U pdates 13:55:55.484 | MediaServerReporting: :SetRemoteParty | [M3210000] C:28.3:0ffer received. RTP connection: 192.168.1.67:20000(20001)
How to B
SE:]D”” =4 13:55:55 488 | Calleg:setRemoteSdp | Remote SDF is set for legC:26.3
| 13:55:55.468 | MediaServerReoorting: . SetRemoteParty ri.! 521000001 C:26.3:Qffer received. RTP connection: 1582.168.1.67:20000020001) _l;l
4 »

| Bezig met het laden van localhost... wl
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b Phone System } Manage Extensions HOME | LOGOUT

Line Status Edit existing extension settings by clicking on the correzponding extension.
Server Status

» i::;ensions ﬁ @ / x

Manage Import Add Extension Edit Selected Delete Selected

Extenzions

F Lines |-
Add PETN ] Extension Name SIP ID VM

Add VOIP

Add DID

Add 3CX-to-3CX bridge
Manage

«€ | M 100 el Sales sales =l

- 101 XeloQ Administration prepay I

} Outbound Rules | 102 XeloQ Support support I

Add Rule
Manage

} Digital Receptionist
Add
Klaar

a Lo




¥ 30 - Edit Extension - Mozilla Firefox

Bestand Bewerken Beeld Geschiedenis Bladwijzers Extra Help

=10l x|
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b Lines Extension number IH}G ;I
Add PSTN
Add VOP First Name [xelo@
Add DID
Add 3CX-to-3CX bridge PR [Sales
Manage
} Outbound Rules B &l iaddress, ISEIES@KEIOq'com

Add Rule
Manage

} Digital Receptionist

Add
Manage

F Advanced

Add Ring Group
Add Call Queue
Manage

} Reports

Call Reports
CallLogs

F General

Admin Credentiale
General Settings
Get 3CX VOIP Client
Backup and Restore
Activate Licence
System prompts
Versions/Updates
How to Buy

Support

Authentication

iilj ID & Pazsword fields must match the ID & Pazsword et on the SIP phone. More =

D [100

Password I"""""""""*

Voice Mail Configuration <<=

i?} If you are unable to answer a call, you can allow voice messages to be taken. More =

Enable voice mail =l

Play Caller ID v

Read out dateftime of message | Read in 24-hour format ;I
Pin number IH}G

Email options |Send vmail as attachment ;I

Destination Unreachable / Forwarding <<<

No Answer Phone busy Phone Unregistered Forward All Callz

P’j Configure behavior if no one answers this extension. More =

No Answer After (seconds) 10

(" Continue Ringing

¢~ End Call

(" Forward to Voice Mail

(" Forward to Extension | 100 ¥elo Sales

& Forward to Queue / Ring Group |

(& Forward to Digital Receptionist |

{* Forward to Outside Mumber I{}{}31ﬁ123455?3‘54

=

BediMame |\ P@ PO @300 kditextension- .. I ICKXVoP Clent

| ' Bamboo Clamboo
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with a software based PBX for Windows

! Phone System

Line Status
Server Status

} Extensions

Add
Manage

F Lines

Add PSTN

Add VOIP

Add DID

Add 3CX-to-3CX bridge
Manage

} Outbound Rules
Add Rule
Manage
} Digital Receptionist

Add
Manage

o Virtual

HOME | LOGOUT

b Line Management

Edit lines by clicking on the corresponding lines. More =

" X

Add PSTH Add VOIP Add DID Add Edit Selected Delete Selected Manage Office hours
JCX-to-3CX Gateways &
bridge Providers

Gateway
Gateway /Provider !
Name Provider
/DID

Office Hours

Identification Direction | Channels

extension
Open |Closed

Too204 To0z204 XeloQ Provider both 10 Mo Fax 100 VM: 100
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} Extensions

Add
Manage

F Lines

Add PSTH

Add VOIP

Add DID

dd 3CX-to-3C3

Manage

F Outbound Rules

Add Rule
Manage

F Digital Receptionist

Add
Manage

F Advanced
Add Ring Group

Add Call Queue

Manage

F Reports

Call Reports
CallLogs

F General

Admin Credentialz
General Settings
Get ICX VOIP Client
Backup and Restore
Activate Licence
System prompts
‘erzions/lU pdates
How to Buy

Support

VoIP Provider Account Details

ii'j Enter a unigue Authentication IO, Authenticatien Password, and Number for this voip provider More =

External Number I?{}DQ{H-
Authentication ID {700204
Authentication Password I“’"""‘***

Route inbound calls in office hours to <<<

{~ End Call

f+ Extension | 100 XeloQ Sales ;I
{& Connectto Queue / Ring Group | Ll
{& Digital Receptionist | =l
= Voicemail box for Extension | 100 ¥eloQ Sales ;I
{~ Forward to Outside Number I

Route inbound calls out of office hours to <<<

¢~ End Call

™ Extension | 100 XeloQ Sales =]
{¢ Connectto Queue / Ring Group | ;l
{= Digital Re ceptionist | =1
f# “oicemail box for Extension | 100 ¥eloQ Sales =]
¢~ Forward to Qutside Number I

Specify Office hours

Route FAX Calls ===

Other Options <<<

i’j Specify other options for thiz line. More =

Internal Number (Use different range as extension range) I?{}DQ{H-

Outbound Caller ID {700204
Allow outbound callz on thiz line ¥
Answer incoming calls on this line I
Answer after (zeconds) I{}

|

@& (o] 2 (=l wl 8 Q@ @ M |8 20x tine Confiourati | 25 30X VoIP Client

| %2 Bamboo Clamboo
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3CX

F Phone System

Line Status
Server Status

} Extensions

Add
Manage

F Lines
Add PSTN
Add VOIP
Add DID
Add 3CX-to-3CX bridge

Manage

} Outbound Rules

Add Rule
Manage

F Digital Receptionist

Add
Manage

F Advanced

Add Ring Group
Add Call Queue
Manage

F Reports

CallReports
CallLogs

F General

Admin Credentialz
General Settings
Get AICX VOIP Client
Backup and Restore
Activate Licence
System prompts
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) Edit VOIP Provider

“ou can useany VOIP SIP Provider to make & receive calls via the internet. More =

HOME |LOGOUT

VoIP Provider = XeloQ

?j Enter the Hostname and Port for your provider's SIP Server. More =

Registrar/Proxy Hostname or IP Isip_goandcall,com Registrar/Proxy Port

Outbound Proxy Port (default iz

Cutbound Proxy Hostname or IP 5060)

|sip.goandca|l.com

Registration settings >>>

Codec priorities <<=

i’j Specify which codecs to use and according to which priority More =

Available codecs
Speex AI
iLBC G.711 Adaw
GSM-FR
Add = Up

< Remove Down

Aszigned codecs

| [

Provider capabilities >»>

Location of destination number »>>>

Source Identification >>>

Gateway / Provider Qutbound Parameters >>>i

Versions/Updates =
How to Buy Gateway / Provider Inbound Parameters =>>
Support Other options >=>>
OK Do the Firewall Test Cancel
Klaar
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} Phone System } Manage Outbound Call Rules HOME | LOGOUT
Line Status To edit an existing Outbound Call Rule, click on the correzponding rule. More =
Server Status
} Extensions * / x @ <-"’ﬁ"
Add
Manage Add Edit Selected  Delete Selected WMove up WMove down
F Lines
Add PSTN H | Name |Apply to Extensions | Number prefix | Number Length Route 1 Route 2 Route 3
Add VaIP All
Add DID “'l 7 | outbound 0 XebQ
Add 3CX-to-3CX bridge e
Manage
Helhol
} Outbound Rules T linzone 7 XeloQ
Add Rule TR0
Manage
} Digital Receptionist
Add
Manage
} Advanced

Add Ring Group
Add Call Queue
Manage

! Reports

Call Reports
CallLogs

F General

Admin Credentials
General Settings
Get 3ICX VOIP Client
Backup and Restore
Activate Licence
System prompts
Versions/l pdates
How to Buy

Support
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} Phone System b Edit Outbound Call Rule HOME | LOGDUT
i utbound Call Rules allow you to define whic ine(=) or provider outbound callz =hou p on.
Line Status Outbound Call Rules allo to def hich PSTN line(g) or VOIP id tbound calls should be placed
Server Status
} Extensions General |
Add Rule Name All outbound calls|
Manage
e Apply this rule to th I |
is rule to these calls
Add PSTN e
iﬂﬂ glglp « Pj Define to which calls this rule must be applied. This can be based on the number being dialed or the exiension which is making the call. More =
Add 3CX-to-3CX bridge i . .
Manage Calls to Mumbers starting with (Prefix) I{]
} Outbound Rules Calls from extensionis) I
Add Rule
Manage Calls to Mumbers with a length of |
} Digital Receptionist
Add Make Outbound Calls on |
Manage
?j “ou can configure up to 3 routes for callz to go ocuton. More =
} Advanced

Add Ring Group Route 1 | %elo =1 Strip Digite |ﬂ -1 Prepend |

Add Call Queue

Manage o
Route 2 | ;l Strip Digits I 1 'I Prepend I

! Reports
i Howels | =1 Strip Digitz I 1 'I Prepend I
CallLogs L.

F General | |
Admin Credentials OK Cancel

General Settings
Get 3ICX VOIP Client
Backup and Restore
Activate Licence
System prompts
Versions/l pdates
How to Buy

Support
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with a software based PBX for Windows

} Phone System b Edit Outbound Call Rule HOME | LOGDUT
Line Status Outbound Call Rules allow you to define which PSTM line(z) or WOIP provider outbound callz =hould be placed on.
Server Status
} Extensions General |
Add Rule Name XeloQ inzone 70000t
Manage
e Apply this rule to th I |
is rule to these calls
Add PSTN e
iﬂﬂ glglp « Pj Define to which calls this rule must be applied. This can be based on the number being dialed or the exiension which is making the call. More =
Add 3CX-to-3CX bridge i . .
Manage Calls to Mumbers starting with (Prefix) I?
} Outbound Rules Calls from extensionis) I
Add Rule
Manage Calls to Mumbers with a length of |
} Digital Receptionist
Add Make Outbound Calls on |
Manage
?j “ou can configure up to 3 routes for callz to go ocuton. More =
} Advanced

Add Ring Group Route 1 | %elo =1 Strip Digite |ﬂ -1 Prepend |

Add Call Queue

Manage o
Route 2 | ;l Strip Digits I 1 'I Prepend I

! Reports
i Howels | =1 Strip Digitz I 1 'I Prepend I
CallLogs L.

F General | |
Admin Credentials OK Cancel

General Settings
Get 3ICX VOIP Client
Backup and Restore
Activate Licence
System prompts
Versions/l pdates
How to Buy

Support
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F Phone System

Line Status
Server Status

F Extensions

Add
Manage

F Lines

Add PSTN
Add VOIP
AddDID

dd 3rw_t

Manage

F Outbound Rules

Add Rule
Manage

F Digital Receptionist

Add
Manage

F Advanced
Add Ring Group

Add Call Queue

Manage

F Reports

Call Reports
Call Logs

F General

Admin Credentials
General Settings
Get 3CX VOIP Client
Backup and Reztore
Activate Licence
Sy=stem prompts

} General settings

Specify the ports to use for internal calls and callz via the WOIP providers and =et other miscellanecus settings.

HOME | LOGOUT

Ports Configuration >>>

SIP Port

fj Setthizs to the SIP port that the 3CX Phone System wil receive calls on (default 5060}

SIP Port 5060
Ports to use for internal calls

ﬂ'} These ports will be used for internal calls as calls to the PSTN via V' OIP Gateways. These ports will not need to be opened on your
internet facing router/firewall. If you are running a firew all on the phone system maching, you will need to open this port range as well.

First Port {7000

Last Port |?499

Ports to use for external calls

ﬂ'}f These ports will be used for calls placed via VW OIP providers. Assuming your phone system iz behind the firewall, you will need to open
these ports on your internet facing firewall. To check if the ports are open through the firewall, please run the firew all checker testby
clicking on the button below "Firewall Test".

First Port [o000

Last Port [o015

Firewall Test |

Voicemail and FAX Delivery Settings >>>i

Versions/Updates |

How to Buy STUN server options =>> |

Support
Settings for Direct SIP Calls >>> |
Logging level >>> |
Office Hours >>> |
Microsoft Exchange 2007 Integration ==> |
el 64 Number Processing >>> |
Firewall Options >>> |
Other =>> |

0K Cancel
Klaar
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F F
Versions/Updates Voicemail and FAX Delivery Settings <<=

How to Buy «

Support Voicemail Settings

i}'j These zettings will be used for Voice mail notifications. SMTP server address should be in format: "server name:port” ( for example
"z mtp.some firm.com:25"). The port number can be omitted (default value is "257)

Mail server |smptyourserver.com
Reply Address |sa|es@xe|oq.com
sername for accessing SMTP server Imailuser

Password for accessing SMTP server I“"‘*“"‘*“"’

Special Voice Menu Extension Number |999

MNotify User when Extension iz Added I

FAX Delivery Settings

?‘j These zettings will be used for FAX delivery settings.

Special FAX Extension Number IEEE

FAX Authentication ID EER

FAX Authentication Password

FAX Default Delivery Address

STUN server options <<«

ii'j These settings will be the defaults used for STUN resolution of the external IP Address. It is alzo possible to =&t a specific STUN server
for each VolP Provider via Additional Options. TO DISABLE STUN RESOLUTION, DELETE STUN ENTRIES.

Default STUN server address Istun..?rc}{com Port |34?8
Default second STUN server address |stun2.3c1com Port |34?3
Timeout time for STUN response (ms) |3{}DG
Recheck external IP every (ssc) |12{}D

Settings for Direct SIP Calls >>>

Legging level =>>

Office Hours >>>

Microsoft Exchange 2007 Integration =>>

els4 Number Processing >>>

Firewall Options =>>

Other >>>

javascript:GroupHideShow(FrmLine_13', 'STUM server options', [FrmLine_14', 'FrmLine_42', 'FrmLine_15', 'FrmLine_16", 'FrmLine_177)
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Activate Licence
System prompts

«

| rirewdin 1Te50 I

Versions/l pdates Voicemail and FAX Delivery Settings >>> |
How to Buy
Support STUN server options >>> |
Settings for Direct SIP Calls <<< |
i’j 3CX Phone System includes the abilitity make and receive Direct SIP Calls. Mors =
Allow calls to external SIP URIs r
Local SIP domain I3cx.xe|oq.com
Logging level <<<
i’j Thiz zettingz allows you to decide the amount of detail to report into the log files
o Low
=T T Medium
& Verboze (only used for debugging purposes)
Office Hours ===
i’j Configure Office Hours to alter routing behaviour depending on configured office and out-of-office hours.
Configure Office Hours
Microsoft Exchange 2007 Integration <<<
i?j “ou can configure 3CX Phone System to use Exchange Server 2007 Unified Mes=aging as your voice mail server. More =
Use Exchange 2007 for Voice Mail -
Wicrosoft Exchange 2007 Hostname or IP I
Microsoft Exchange 2007 SIP Port IEDSQ
ie164 Number Processing >>>i |
Firewall Options <<< |
i?j Non zequential RTP ports are required by some firew allz (e.g. I1SA server).
Allow non-sequental RTP port O
Other ===
i’j Specify the file that will be uzed to play music on hold. More =
Music file for music on hold |prornptsfonho|d.wa\r | Bladeren... Play
OK | Cancel |
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