Dear reseller,
 

We hope you enjoy the calling card option in your reseller system to give your customers their own calling card using their own SIP credit.
 

We have 3 tips that might enable better use for your customers and meaning more profit for you as reseller.
 

 

Tip 1:
 

To avoid disabling the ANI recognition (= number recognition) their needs to be a minimum of Eur 1,- on each calling card.
Make sure the Customers' calling card has at least 1 euro.
 

Our system disables the number recognition when the Calling card drops below 1 Euro (because of security reasons)
 

So always make sure the Calling Card IN the Customer's account has enough money on it.
 

 

 

Tip 2:

You are aware that the Calling Card balance will be taken from the normal Customer / SIP credits.
If there is only Eur 5,- in the SIP account and the calling card has Eur 10,-, calling stops when the Customer / SIP Account balance drops below 0,00
 

You can always put Eur 100,- on the calling card to avoid the customer from not be able to call with the calling card. As long as the Customer / SIP account covers the funds, there is no problem.
 

 

 

Tip 3 - using disposable Calling Cards:
 

The above 2 examples are used when you assigned a calling card to an existing SIP account and so the customer will use the same rates with the calling card as he does with SIP calling.
There could be a situation that you want to separate this to be able to create real (independent) calling cards with other billing steps (60/60 for instance).
 

Then you should follow the next steps:
 

1.  Create a new Tariff Table with 40% margin and 60/60 billing steps. Name this table 'Calling cards rates 40% - 60/60 billing - 29 sept 2008' 
 

2.  Create a new Customer account named 'Calling card user batch 1' 
 

3.  Assign the new created tariff table to this new Customer
 

4.  Go into that Customer and add 100 (or the needed #'s ) Calling Cards with all 5 or 10 euro credit on it.
 

5.  After that download the XLS file from the system to have the new created calling cards in XLS file.
 

6.  Distribute the calling cards numbers through email, physical cards on on paper
 

 

 

With this construction you created 100 (or more calling cards) that are MEANT to be for different customers and have different rates and when the cards are Empty, a new card number should be given out. Do NEVER top up these calling cards; these are the disposable ones.
 

These calling cards NEVER interfere with the normal SIP /Customer accounts.
 

Of course your Credit Amount in your Reseller System need to be able to hold all cards and SIP accounts. 
Always make sure to have your Credit Amount covering all !
 

When the batch of 100 (or 1000 calling cards) are all given away, you can create a NEW Customer called ''Calling card user batch 1'  and follow the same steps etc..
 

 

Good luck.
Sales Team XeloQ Communications
 

