Dear Callshop owner,

We are glad to tell you that after some months we developed a new

callshop tool. Mainly it will run using resources of your local PC and

it has some manageable  functions.

Before it can gets really operational we like you to test it on bugs -

shortcomings - functionality etc.

Attached you will find the tool that will run only on windows XP.

Please follow secure the steps as described hereunder else the

application will not work.

1.  Connect your  1 up to 4 port device to sip.callingstats.com. Use 

 endpoints and passwrds that are assigned to you. 

Use  port 6060 and domain sip.callingstats.com to connect your endpoints

2. Download the callshop tool and install following the indications.

3. Startup the tool and click on the message. Go to options

4. Put Username and password in the section Webaccount. In this case

put the webuser and password that has been assigned to you.

5. In this stage leave the rest of the options as is. You can change

desired option in step 11 stage. Press OK and pre EXIT in the upport

right corner.

6. Restart the program and press Rates in the top row. Press Add group

and fill in the rest of the fields . If ready Press OK!

7. Now the tool will copy the rates from our servers to  your pc and

work locally and where you can set the selling rates like explained in

step 8.

8. When this process is ready press Change all rates in the top row.

At this moment you mosty are interesing in putting a sales margen on

all rates.

So put like 10 in the margin % field. Press OK and again EXIT the tool

completely.

9. Restart the tool.

10. Go to options and select the working rates from a pop up box.

11. In this stage you can select other desired options in this screen.

12. When ready pre s OK and again restart the tool.

13. Now the application is completely configured and ready for

operation.-

14. In a later stadium you can configure admin users and non admin

users under Operators that only can handle the application without

doing any money management or rates settings.

15.  Press Booths in the left upper corner. At this moment you will

see the booths that are activated under your customer account.

16. If a booth is free it has a green color. To activate the booth you

have to click on the booth. A message will prompt up asking you a

confirmation. Now the assigned sip device to this booth can make phone

calls. If the booth is ready with making phone calls than you press

again on the booth. Again you have to press on the confirmation screen

before it really stops. The next action is that it will ask you if you

like to print an invoice. Invoice will printed to any printer that you

desire.

17. The format of the invoice can be in whatever layout. You can

manipulate this yourself by pressing the Invoice button in the middle

upper section.

18. Play around with setting invidual rates for indivudual

destionation etc in the

This is the explanation in a nutshell to activate the most important

options. Questions can be asked at support@xeloq.com.

Tjapko Smits

Team XeloQ Support.

