Description

Flatfee means that you are able to offer a package to your customer where he can make calls to whatever destinations of your choice without being charged with a per minute rate.

You can make as much tariff plans as you like. There is no limit. We advice you to keep it as simpel as possible and limit yourself to 1 or 2 flatfree programs. 

You as a reseller will create a new tariff where you assign rates to destinations as usual. On top of this you can assign any destination to the flatfee option. Once this new tariff has been created it will consist out of rates where some of them have the flatfee option assigned and some rates are being charged as normal. The amount of total time that a customer can call to destinations that have the flatfee option assigned can be limited. This limitation has to be set during tariff creation. If any customer reaches his time limit for the destinations called in his tariff the rest of the calls will proceed according the normal rates assinged to flatfee destinations. 

Calling to destinations that do not have the flatfee feature assigned will be charged as usual. 

A recurring fee can be assigned to the flatfee tariff that will charge the customer on a monthly basis for the use of the flatfee program. Let say that you create a flatfee package where you let your customers call to all countries within europe for 300 minutes. If you like to charge your customers for the use of this flatfee program than this is the amount you specify in the recurring fee. 

Customers will see the calls that are part of the flatfee package like 0.0000 billed if they are within their free minutes. 

Steps to follow to create a tariff with flatfee assigned: 

1. Go to Tariffs and click on recurring fee. Add a recurring fee. In our example we Used “Flafee calling example fee”. The cost you put here is the cost you will charge your customer on a monthly basis for the use of the flatfee package. Remember that this fee will be charged on a monthly advanced basis and the customer needs to have sufficient prepay into his her account. Press Add and the recurring fee will be created. 

2. Now go to Tariff and select Add. You will see the following screen there: 
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You are here: Home > Ta

Adding tariff
New tariff name:

Selling rate increase factor:
Miminal length / increments :
Flatfee free minutes included:

Recurring fee assigned : |No recurting fee assigned
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3. Type whatever name in New tariff name. In our example we used Flatfeee EU Calling 20070605.

Selling rate increase factor: As explained in the reseller manual.

Minimum length increments: Select the ones you like from the pull down menu.

Flatfee free minutes included: The amount of minutes you allow your customer to call for the recurring fee to the selected destinations

Recurring fee assigned: This is the recurring fee you created in point 1 and will be assigned to the customer that will get this tariff assigned. 

NOTE! Set your selling rates by clicking on Edit prices. Remember that the flatfee option will be assigned to only a certain amount of rates. If a customer that has the flatfee tariff assigned reaches his flatfee limit than after this he/she will be charged the rates that you define in the list. 

If all is ready press Submit:

4. Now go to Customers and select the customer that you like to have the flatfee tariff assigned; Press Edit customer and you will see the following screen:
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Customer editing

First name
Last name
Phone
E-Mail
Country |Netherlands
VAT NUMBER bla bla bla

Description

Time shift |(GMT) Greenwich Mean Time, London, Lisbon 2
Preferred currency |EuopeanEuwo | v
Preferred language |English | v
Tariff |Flatieee EU calling 20070605 [ v
Credit account |1[705015::(0.0000.0.0000)
Funds warning threshold 0|
Customer disabled

Features:

Calishop:
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Now select the Tariff that you like to assign for this customer. In our example we used Flatfee Calling example and press Submit when ready. 

You can also assign a flatfee tariff  during creation of a new customer using the Add Customer option. 

Now your flatfee tariff creation and assignment is ready and can be used for normal operation. 

NOTE! Remember that assigning a flatfee tariff to any customer also automatically assigns a recurring fee to any customer. The recurring fee that will be assigned is the one that you assigned to your tariff during the flatfee tariff creation in step 3.

Refer to our manual for details on customer and tariff creation. By creating a flatfee package we assume that you are familiar with the standard options in our reseller program.

Please email to support@xeloq.com if you have any questions relating this flatfee description. 

