Hello dear XeloQ reseller,
 

We still got several questions on how to delete customers in the right way without 'loosing' credit.
 

Well now; you will not loose credit at all (and this was never the case) when deleting customers in your system. 

The only thing was that IF you deleted customers without removing their assigned credit first, the Funds Assigned in your Main Screen was wrong  (mostly too high ; we can not correct that if it's wrong now).

Here is the only correct way to do this so the 'Funds Assigned' reflect the REAL assigned money to your customers.


 

To delete a customer and remove the funds from it, take this steps:
 

1.  Carefully check if the used SIP accounts indeed are NOT in use anymore.
 

2.  Verify the right Customer details and indeed double-check if you want to DELETE the customer 
     (it can not be turned back and you loose all SIP accounts and ALL Calls data!)
 

3.  If you continue, FIRST put the Customer's credit balance on 0.00  
     --> you can do this by making a 'negative' payment ( -4.35 for instance).

If the customer account still has 4.35 as credit balance, make that 0.00 like this:
 

-in the Customer choose 'Add Payment' 
-as amount fill out   -4.35     ( --> negative payment indeed)
-fill out a description or not
-press 'Submit' 
 

Now the customer has a credit balance of 0.00
 

 

4.  now you can 'Delete customer' on the right (double confirm)
 

 

5.  the Customer and the underlying SIP accounts and ALL call-records are deleted from the Database;  
     this can NOT be turned back and we can NOT resolve any data or calls again !
 

6.  the original assigned money to this customer is not calculated in the 'Funds Assigned' anymore 
    (it has been modified when you did the negative payment).
 

 

 

Good luck.
Support Team XeloQ Communications 


 

PS:  --> you can also Add a negative payment if you accidentally assigned wrong funds to a customer or want 
              to return money to customers
