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Introduction:

The call shop software is made available as part of the customers interface as an independent user tool that can act between a customer and his client for call shop usage. A call shop is a media where a customer offers calling services to his client. To be able to charge this client for the calls made a customer can make use of the call shop software.

The customer can assign any amount of endpoints that he is managing under his account to the call shop software. The customer can design any type of output to hand over to his client after completion of a call. The call shop’s profit is based on a percentage that is assigned globally to all destinations during configuration of the call shop. 

 This call shop software comes “as is” and support can be achieved by sending an email to support@xeloq.com.

The call shop function is optional and needs to be assigned to each customer individually by the reseller.

Description:

To enter this application please log in using your account and click on call shop. If the call shop option is not available than please contact your reseller.
After clicking a screen will appear with the following information:
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Booth configuration:
Under Sip Booths you can select or deselect the endpoints that you like to participate in the call shop. (You deselect a device by deleting his entry in the table).
“Price increase factor” is there to put a value that will be used to add to your normal buying price from your reseller that will establish the sales price for a client that is using the call shop. If you put nothing here than you wont make any profit. 

“Call receipt template” is a html based code section that allows you to format the output for your client after he made a call in any which way you want. Like for example adjusting it for some label printer or just outputting the value to a screen without printing. There are as many possibilities as your html coding skills allow you to make. Of course we are here to assist you in setting up a desired output if your html coding skills are not sufficient. 

After pressing Submit you will see the following screen layout depending the selection you have made:
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“Stop” in the left upper site refers to ending the application and releasing all endpoints to normal functionality. Remember that the call shop only is an interface towards your clients and acts in a temporary state. Every time you stop working using the call shop you should press the stop button to release your endpoints. 

Once you entered the call shop module and configured the endpoints the tool will always remember your last settings made.
“Refresh” is a button to refresh the screen to obtain the actual status of your booths. Normally the tool will refresh this screen automatically.
“New Settings” will take you back to previous configuration screen. Here you can reconfigure your desired settings. 
Important Note! If you assign your endpoints to the call shop be aware that from this moment on you need to use the call shop software to be able to call with your endpoints. Only after you press the Start calling button the endpoint will be released for calling. Without this action the endpoint will be temporary disabled to avoid illegal use of same. 
“Start calling” is to activate booth or assigned endpoint to this booth to start making calls. From now on every call made with this booth will be recorded. While in this mode the Booth will change in color and show the “In use” mode:
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If your client is ready making calls than you can press Stop and print and some output screen will generate information according the format that you designed earlier in the configuration screen. 

Important Notice! The call shop software will generate a new window. This might activate a Pop Up Blocker on some PC’s. You just need to allow pop-ups from our system to be able to use this function. 
After you pressed Stop and Print the unit will be reset and made available to make new calls.

If you are ready using the application just press Stop and leave the call shop module. Hereafter all units that where previously assigned to the call shop module will be released and ready for normal usage again.

Any related question to the use of this call shop module can be forwarded to support@xeloq.com. 

