Manual.

Reseller application.

/*versión 1.0 revised 12 may 2005 

/*versión 1.1 revised 09 june 2005 

/*versión 1.2 revised 13 june 2005 

/* version 1.3 revised 07 may 2007

Thanks for using us for your Reseller and billing system for your SIP termination. Before you are going to use use this reseller application we advise you to read this manual carefully. 

Basically the whole system can be split up into 3 parts:

1. Reseller application

2. User web application

3. Endpoint configuration

Reseller application. 

This application is created to be able to manage your customer. A customer is an entity that can contain 1 or more Endpoints. An endpoint is a physical soft or hard phone or gateway that is connected to your system. 

Customers can create themselves by registering themselves from your user web application. A user web application is a web based internet tool for your customers to be able to check their endpoints. You can point to the registering link from any other internet site to make a link for user to be able to register them selves. Also a “login” link from you main internet site can be created for your Customers to login.

So now we are familiar with Customers and endpoints you have to know that we assign a phone number and a password to each created endpoint in the system. A password is manually created while a phone number will be assigned to every new endpoint on the system while creating. 

Go to http://callingstats.com and use you login and password to login. 

Now you will see a screen similar to the on displayed below. 
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The left and right sites of the screen are filled with the so called action bars. On the left you will find the entry for each category while on the right you can perform actions within the category that was previous selected. 

Select add customer and the next screen will appear:
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First name 

First name of customer

Last name

Last name of customer

Phone


Contact number of customer

Country

Country where lives customer

Description

Any remark about your customer

Time shift

Time zone

Preferred currency
Select default currency for user web interface of customer

Preferred language 
Select default language for user web interface for customer

Tariff


Select tariff list that you like to assign to this customer

Credit account
Create a new account or use any existing one. Here the money for this customer will be taken out after each call or monthly fee. 

Credit limit

Amount that user may be in the “red”

Company name
If user belongs to company. 

Credit description
Any description particularly for this user when referred to credit. 

Customer disabled
Place a V here when you don’t want this customer to be active after creation.

Call Shop
Put a V here if you like to activate the Callshop option or this customer. Be careful. Please assign this feature with care. 

The right side of this screen is used to generate information about your Enpoint and web login ID for this endpoint. You can use the same weblogin as the generated phone number with the same password or you can select a weblogin for a customer that has another name. In case you are using multiple endpoints per customer it is advisable to use a weblogin with a distinctive name. 

IMPORTANT ISSUE!

A customer that is newly created only contains 1 endpoint. After creation you can edit the customer and add as many endpoints as you want. 

A customer that is new created will have no funds. After creation you can edit the customer and add funds. Be aware that without funds a customer will not be able to do anything.  

In any case that a user registers to your system the registration module will make the weblogin and the password the same as the assigned telephone number. You as the reseller can edit this for your customer later if you prefer.  

Sip Account = Here you can create a new “telephone number” that later has to be assigned to your customers endpoint. You can select yes or no and assign a password. 

Web account = Here you can create a new web account for your customer so he can login to his user web application to check his account. 

Send info to email is there to inform the newly created customer per mail about the generation of his new account. 

Press submit in the bottom when all information seems correct. 
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With Customers > List on the left site you can see a listing of your generated customers and do 2 actions: Zoom in on user by clicking View or Click on Adding payment or list done payment for this particular customer. 
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Now completely on the right site next to each customer you will find a button that allows you to view, add , add payment, payments list or sent an email to this customer. 

On left side bar you can click on Payments. Now you will see a listing of the last payments made for your customers. Click on payments > Add and you can lookup any customer where you can add a payment. 
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Now we go to section tariffs: 

Here you can Add view and edit your tariff lists. A tariff list is a list with destinations that have a price assigned to each route. The standard price list for your customer that can be assigned to this customer during initial creation is the retail pricelist that is based on your assigned pricelist (Wholesale) plus the percentage that you have told us during your reseller creation that you would like to add to your assigned rates. Like for instance your buy rates plus 25% is your customers buying rate. 

Every new list that you will create using the Add tariff option will create a pricelist that is based on this same principle. You will start with your basic rates and can give the Selling rate increase factor that will be assigned than to your created Pricelist for your customer. This new generated pricelist can be directly assigned to any customer but also can be edited for further fine tuning for certain routes. 

Click on Tariffs > edit and select your pricelist to be edited and press SUBMIT and edit your destinations as you wish. 

This way you can have a number of different pricelists assigned to different customers. Our experience is too not complicate this too much because every pricelist you create requires maintenance. And in the end it can be a lot of work if you created too many pricelists for different customers. Better to minimize this to 1 up to 3 pricelists so it can be manageable. 
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With routes prices you can view or edit your route prices by pressing List or Edit and select the required price list. 

Generate tariff price list is still under maintenance but soon this will be ready. Here you can generate a price list for your customers. 

CDR listing: 

Here you will see a list of calls processed by all the endpoints of your customers. If you press the action button on the right site next to the call than you can perform several self explanatory actions.
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Settings:
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In settings you can select the format of the Customer registration email the layout of the invoice and the Payments page in the customers interface. 

We provide a standard layout and with some skills you can manipulate these layouts to whatever output you like. We also provide paid support to design any desired output.  

Sign out is to Sign out from this application.

Advanced SUB-RESELLER option:

Advanced resellers have the option to add SUB resellers under their reseller account and assign the call shop option to their customers. 

Due to the complexity of this we will do this sub reseller generation for any reseller in this moment in time. In the future any reseller might be able to do this himself. So for now a reseller sent us basic information about his to be created SUB reseller and we create it for you. 

After this the SUB reseller will have its own website to login and user website for his customers to login. 

You as a reseller will see all statistic information about the calls and spending and your profit on your SUB-reseller. 

You as a reseller have to provide a tariff rate that can be assigned to your SUB reseller. 

Of course there can be made changes into this assigned tariff every time you like. Just sent a request to support@xeloq.com  and we implement it immediately. 

Callshop option:

The Callshop option is explained in detail in the call shop manual. Here you can activate the option for your customer during creation of a new user or afterwards when the user already has been created.   

2. User web application: 

Every Customer created under this reseller application can check his funds or calls or information in a so called User web application. 

In general this user web application can be found at http://my.yourdomainname.xxx.

xxx. can be .net .com .biz . nl .be or whatever extension that is assigned to you. 

The customer has to login with the information that is assigned to him during the generation of his account. Either he did it by registering himself from this user web application or you as a reseller generated his web login information. 

It is important to know that all calls from all endpoints under this customer web login account will be visible in de cdr call listing. 

Any customer can check his/hers information and modify it. Most frequent errors are that a customer changes his password and forget it and does not know how to login anymore. 
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Inside this tool the different information can be displayed in different languages and if necessary different money values. The client himself can change these values or decide what to use during client registration. The reseller can indicate these values during customer generation. 

For the rest the user web application is very self explanatory. If there are any problems with it than please contact support@xeloq.com . 

4. Endpoints

For resellers we normally organize 1 day hands on training to get familiar with the way things work regarding endpoint configuration. 

To be able to use your reseller system any customer need to make use of any of our products that connects them to the internet and make it possible to make phone calls. 

Any endpoint can call any other endpoint that is connected to the system using the assigned telephone number. 

A list of endpoints that we support can be found on our website but in theory we support and Sip RFC 3261 compatible device. If you have some device that we do not have listed than do ask us to test it with you too see if it can work on our system. 

Our website at http://www.xeloq.com  contains complete manuals and explanations about gateway or soft phone configurations. Also a FAQ section is available that answers many questions you might have. 

The most important settings in any endpoint are: 

Sip registrar server: sip.yourdomainname.xxx

Domain / realm : sip.yourdomainname.xxx

Proxy server : sip.yourdomainname.xxx:6060 ( Watch the :6060 here!) 

Port: 6060 ( Local and remote ports if applicable)

Outbound proxy: off. (Some endpoint require this on but basically we do not support this feature) 

Check uri : On 

Codec: g723 and g729 

Nat penetration is handled by our server and an endpoint does not require any specific settings for this. However the router does not have certain ports blocked else the endpoint will not work. 

Any question about configuration can be asked at support@xeloq.com. 

