
XeloQ Communications announces small loans on upcoming prepay top ups against very low interest rate.
 


As known by all our resellers and as being active since the start of XeloQ Communications Internet Telephony, we have a prepaid based VoIP system.

Most prepayments from our resellers come in on time and are topped up upon receiving the money whether this is done by (International) banktransfer, PayPal, Credit Card or MoneyBookers.

Unfortunately, sometimes payments or collections can not be made in time and your reseller Credit Amount can run empty which implies your customers can not call anymore.

From as of today, XeloQ Communications can bring you a small loan for these small inconveniences.
 


The terms and conditions of these 'micro loans' are as follows:
 
-the normal upcoming payment need to have an 'IN TRANSFER' status to XeloQ's bank, PayPal, Credit Card or MoneyBookers
 
-when you feel uncomfortable if the upcoming payment will reach XeloQ in time, you can request a Micro Loan at sales, support or administration by email only! 
 

-receiving the micro loan request by email will be handled on best effort; if these micro loan requests come in at night or during the weekends, there might be a delay to fullfill your request (please take note of that) because of the simple reason we do not read the email. Therefore AVOID sending these requests during the weekends and at night !
 

-the micro loan has a maximum running time of 3 days (within 3 days the actual payment should come in)

-only 1 micro loan will be accepted for each payment 'in transfer' 
 
-when the actual payment does not reach our bank within 3 days, we will have to temporarily shut down your reseller system until the money gets in
 
-the maximum amount of a micro loan is 3 times your average daily usage

-the interest over this micro loan is 2,5% (absolute interest) calculated over the micro loan amount
 
-when the actual prepayment comes in, we top up the transferred amount (minus the normal costs for that)  - the micro loan - the 2,5% interest over the micro loan
 
-the micro loan does NOT cover normal usage while being used; this means that the upcoming transfer NOT covers the negative balance; it is solely used to cover your temporarily usage
 

-XeloQ Communications has the right to neglect, ignore, disapprove or cancel any (request for) a micro loan if there is a lack of payment, outstanding (earlier) micro loans that has not been paid for or any other reason that makes XeloQ Communications decide not to approve the micro loan. We maintain the right to do this without any (prior) notice or feedback.
 

-XeloQ Communications has the right to cancel the micro loan arrangement at any time without prior notice
 

See the example on the next page !



EXAMPLE:
 
You sent us money by bank, let's say Eur 1000,- ;  bankcosts (example) Eur 3,50.
The money is not in on XeloQ's bank yet and you are about to run dry. 


-your average spending (to XeloQ) is Eur 100,- a day.
-you request a micro loan for 3 days (you always have to request this at support or sales by email only)
-based on your spending we can accept a micro loan for 3 days which is Eur 300,- so we topup your credit with Eur 300,-.
 

When the money comes in to our bank, we topup your system with:   1000 - 3,50 - 300 - (2,5% of 300) = Eur 7,50  = Eur 689,- .

So for this micro loan you pay XeloQ Eur 7,50 actual interest costs.
 


 
With this micro loan, we give you the convenience to keep on running your system while money to XeloQ is in transfer.


Use it with ease but always use it with clear understanding that it is no credit but a small loan to temporarily help you run the business.

XeloQ Communications has the right to neglect, ignore, disapprove or cancel any (request for) a micro loan if there is a lack of payment, outstanding (earlier) micro loans that has not been paid for or any other reason that makes XeloQ Communications decide not to approve the micro loan. 

We maintain the right to do this without any (prior) notice or feedback. 





--

Met vriendelijke groet  /  Kind regards,
Edith Adriaansen  - XeloQ Administration
