Customer Registration e-Mail Template     !!   ALL EXAMPLES  !!
BEGIN  -------    

Welcome {CUSTOMER FIRST NAME} to {RESELLER NAME} - the VoIP Professionals!

Read ALL information below carefully !

PAYMENTS:

{RESELLER NAME} is a PrePaid based Internet Telephone System which means that you will need money IN your account to be able to make ANY telephonecall (also IP to IP calls will need money in your account). Credit in your account remains valid for 9 months after your last purchase (read our terms & conditions on the website http://www.xeloq.eu).

Therefore you need to Pre-Pay us FIRST to be able to use our system. You can do so by visiting our Payment section after login or on our main website at http://www.xeloq.com/site/en/index.php?cid=71 or 'Koop snel beltegoed' on the Dutch site: http://www.xeloq.com/nl/prepay_bedragen.htm ).

ACTIVATION:   (if you do not activate your account, it will be deleted in 48 hours)

If your account is not yet activated, you should activate it now by logging into https://my.goandcall.com/ with this login and password:    

LOGIN ACCOUNT:

WEB Accounts:

ID:       Password:

{ACCOUNTS CUSTOMER WEB}

NOTE:  the WEB Account is for logging in at the website; NOT to configure your SIP device (see below)

CONFIGURING:

Configuring your SIP device (SIP compliant IP telephone or VoIP gateway / XPRO SoftPhone):

Please use the phone number and password information below to configure your SIP device to use with our system.

This can be any SIP compliant hardware device or a SIP SoftPhone like XPRO.

SIP ACCOUNTS:

ID:        Password:

{ACCOUNTS SIP}

Configure your SIP device with the following information:

-User ID / authentication ID:    70xxxx              (The SIP Account number; see above)

-Password:                       your password       (the SIP Account password; see above)

-Sip server / registrar:         sip.goandcall.com

-domain / realm:                 sip.goandcall.com

-(local) port:                   5060 (or 6060 behind nasty networks)

-codec:                          g729 and/or g723.1  (no g711)

Attention:

Sip server / registrar can also be filled out as:   sip.goandcall.com:5060 (depends on brand)

TESTING: (you can test without money on your account; call 900)

To test if your SoftPhone / IP Phone / VoIP gateway has been configured right, call to our echo-test number:  900

After the annnouncement you can start talking; evrything you say will be recorded and played back to you. If that works you can PrePay us and enjoy calling!

If it does not work, check your network & firewallsettings and check the information below.

MAKING CALLS

Call all numbers on the normal telephone-network as International numbers e.g. 0031 23 562 9628 and GSM 0031 6 12345678

INTERNAL CALLING:

Just call the 'other' IP telephone-number (6 digits e.g. 700200) and the other IP Phone within our system rings.

TIP:  You can speed up dialing by pressing a # after the last digit e.g. 0031 23 562 9628# so the IP phone / gateway starts calling directly instead of waiting for 4 seconds....

HELP ME - IT DOES NOT WORK ! 

What if it does not work? 

-->  Do NOT use a STUN server   (disable or leave blank)

-->  Do NOT use NAT Traversal   (disable or leave blank)

-->  Do NOT use Outbound Proxy  (disable or leave blank)

-->  With some LAN / Private Networks you DO need to use an OUTBOUND Proxy;

     Outbound proxy:   sip.goandcall.com:6060

     or

     Outbound proxy:   sip.goandcall.com    using port: 6060

-->  Check the Codec settings   (g729 and/or g723.1) 

-->  Call our testnumber 900 (this will record + playback anything you say)

-->  If all above fails, use our STUN server:  stun.goandcall.com:3478

MORE INFORMATION:

If you would like to know more on what to do next and to follow the right steps, visit our website for a brief explanation:

Dutch:   http://www.xeloq.com/nl/hoewerkthet.html

English: http://www.xeloq.com/site/en/index.php?cid=9

For more information on configuring your endpoint, please look at our website: http://www.xeloq.com/nl/support/quick_help.htm and do NOT forget to read our FAQ on http://www.xeloq.com/nl/faq.htm

Please change your password on a regular basis in the Preferences section under your account login.

Enjoy our services and for whatever question please send an email   (in English) to support@xeloq.com.

We also deliver DID inbound numbers now!  Read all on http://www.xeloq.com  !

----

Thank you for choosing XeloQ Communications Ltd.

END --------
Invoice Template              !!   ALL EXAMPLES  !!
BEGIN ---------

<html>

<head>

<title>XeloQ Communications Ltd. - PrePay Invoice {INVOICE NUMBER}</title>

<style type='text/css'>

body {

text-align: center;

}

div.header {

 color: black;

 text-align: center;

 font-size: 20pt;

 letter-spacing: 5px;

}

div.invoiceheader {

 color: black;

 text-align: center;

 font-size: 20pt;

 letter-spacing: 5px;

}

div.customerinfo {

 text-align: left;

}

div.invoicedata {

 text-align: right;

}

div.splitter {


height: 10%;

}

div.topdata {


text-align: left;


width: 90%;

}

div.taildata {


text-align: left;


width: 90%;

}

div.footerdata {


text-align: center;


font-size: 8pt;


font-family: verdana;

}

table { width: 90%; }

table.itemstable { text-align: center; }

hr 

{


color: black;


width: 80%;

}

</style>

</head>

<body>

<div class='header'>{COMPANY NAME}</div>

<hr>

<div class='invoiceheader'>INVOICE</div>

<div class='splitter'></div>

<table><tr><td>

<div class='customerinfo'>{CUSTOMER NAME}<br>{CUSTOMER ADDRESS1}<br>{CUSTOMER ADDRESS2}</div></td><td>

<div class='invoicedata'>Invoice number: {INVOICE NUMBER}<br/> Date: {INVOICE DATE}</div>

</td></tr></table>

<div class='splitter'></div>

<div class='topdata'>Thanks for paying your PrePay amount; enjoy our VoIP services!</div>

<div class='splitter'></div>

<table  border='1' bordercolor='black' cellpadding='0' cellspacing='0' class='itemstable'>

<tr><td>#</td><td>Code</td><td>Description</td><td>Amount</td><td>Price</td><td>Sum</td></tr>

{INVOICE DATA}

<tr><td colspan='5' align='right'>Subtotal:  </td><td>{INVOICE SUM} {CURRENCY SIGN}</td></tr>

<tr><td colspan='5' align='right'>V.A.T. (BTW): {TAX PERCENT}%:  </td><td>{INVOICE TAX} {CURRENCY SIGN}</td></tr>

<tr><td colspan='5' align='right'>Total:  </td><td>{INVOICE TOTAL} {CURRENCY SIGN}</td></tr>

</table>

<div class='splitter'></div>

<div class='taildata'>Thank you for your order!</div>

<div class='splitter'></div>

<div class='footerdata'>GoAndCall.com is a division of XeloQ Communications Ltd. - P.O. Box 592 - 2130 AN - Hoofddorp - The Netherlands</div>

<div class='footerdata'>V.A.T. Number: NL8143.28.052.B01  -  Read terms & conditions on www.xeloq.com</div>

</body>

</html>

END  ---------
Payments Page in Customers Interface Template            !!   ALL EXAMPLES  !!
BEGIN ------



<br>

PrePayments for your XeloQ / GoAndCall SIP account:<BR>

 </font><p><font class='boxcontent'><b>BANK:    </b>PrePay for your SIP account using our BANK (wire transfer):  </font>

<b></td><td><a href="http://www.xeloq.com/site/en/index.php?cid=71">Click here!</a></td></b>

<font class=boxtitle>

<br> </font></p>

<p><b>PAYPAL:</b> Select a PrePay amount below and pay with PayPal or 

Credit Card instantly.<i><br>

<BR>For PayPal and Credit Card payments (through PayPal) we will charge <br>

you a 5% fee and 19% V.A.T. if that applies to you (for EU citizens).

</i><br><br> We will check against fraudulent payments using a special agency<br>

so payments can take a maximum of 48 hours before they are activated.<br><br>

<br>Now choose your <b>PayPal</b> or <b>Credit Card</b> payment:</td><br>

</font>

</tr>

<!-- Product 2-->

</p>

<p>

<td width="78" height="29"><b>€ 12,50</b></td>

<td width="218" height="29"> SIP PrePay amount EUR 12,50

</p>

<form target="paypal"

action="https://www.paypal.com/cgi-bin/webscr" method="post">

<p>

<input type="image"src="https://www.paypal.com/en_US/i/btn/x-click-but23.gif" border="0"name="submit" alt="Make payments with PayPal - it's fast and secure!"width="68" height="23">

<input type="hidden" name="add" value="1">

<input type="hidden" name="cmd" value="_cart">

<input type="hidden" name="business" value="sales@xeloq.com">

<input type="hidden" name="item_name" value="SIP Prepay amount -  EUR 12,50 (€ 12,50)">

<input type="hidden" name="amount" value="12.50">

<input type="hidden" name="no_note" value="1">

<input type="hidden" name="currency_code" value="EUR">

</p>

</form></td>

                  </tr>

                  <tr>

                    <td width="78" height="28"><b>€ 25,-</b></td>

                    <td width="218" height="28"> SIP PrePay amount EUR

25,-</td>

                    <td width="93" height="28"><form target="paypal"

action="https://www.paypal.com/cgi-bin/webscr" method="post">

<input type="image"

src="https://www.paypal.com/en_US/i/btn/x-click-but23.gif" border="0"

name="submit" alt="Make payments with PayPal - it's fast and secure!">

<input type="hidden" name="add" value="1">

<input type="hidden" name="cmd" value="_cart">

<input type="hidden" name="business" value="sales@xeloq.com">

<input type="hidden" name="item_name" value="SIP Prepay amount -  EUR 25,-

(€ 25,-)">

<input type="hidden" name="amount" value="25.00">

<input type="hidden" name="no_note" value="1">

<input type="hidden" name="currency_code" value="EUR">

</form></td>

                  </tr>

                  <tr>

                    <td width="78" height="28"><b>€ 50,-</b></td>

                    <td width="218" height="28"> SIP PrePay amount EUR 50,-</td>

                    <td width="93" height="28">

<form target="paypal" action="https://www.paypal.com/cgi-bin/webscr"

method="post">

<input type="image"

src="https://www.paypal.com/en_US/i/btn/x-click-but23.gif" border="0"

name="submit" alt="Make payments with PayPal - it's fast and secure!">

<input type="hidden" name="add" value="1">

<input type="hidden" name="cmd" value="_cart">

<input type="hidden" name="business" value="sales@xeloq.com">

<input type="hidden" name="item_name" value="SIP Prepay amount -  EUR 50,-

(€ 50,-)">

<input type="hidden" name="amount" value="50.00">

<input type="hidden" name="no_note" value="1">

<input type="hidden" name="currency_code" value="EUR">

</form>                    </td>

                  </tr>

                  <tr>

                    <td width="78" height="26"><b>€ 100,-</b></td>

                    <td width="218" height="26"> SIP PrePay amount EUR 100,-</td>

                    <td width="93" height="26">

<form target="paypal" action="https://www.paypal.com/cgi-bin/webscr"

method="post">

<input type="image"

src="https://www.paypal.com/en_US/i/btn/x-click-but23.gif" border="0"

name="submit" alt="Make payments with PayPal - it's fast and secure!">

<input type="hidden" name="add" value="1">

<input type="hidden" name="cmd" value="_cart">

<input type="hidden" name="business" value="sales@xeloq.com">

<input type="hidden" name="item_name" value="SIP Prepay amount -  EUR 100,-

(€ 100,-)">

<input type="hidden" name="amount" value="100.00">

<input type="hidden" name="no_note" value="1">

<input type="hidden" name="currency_code" value="EUR">

</form>                    </td>

                  </tr>

                  <tr>

                    <td width="78" height="25"><b>€ 250,-</b></td>

                    <td width="218" height="25"> SIP PrePay amount EUR

250,-</td>

                    <td width="93" height="25">

<form target="paypal" action="https://www.paypal.com/cgi-bin/webscr"

method="post">

<input type="image"

src="https://www.paypal.com/en_US/i/btn/x-click-but23.gif" border="0"

name="submit" alt="Make payments with PayPal - it's fast and secure!">

<input type="hidden" name="add" value="1">

<input type="hidden" name="cmd" value="_cart">

<input type="hidden" name="business" value="sales@xeloq.com">

<input type="hidden" name="item_name" value="SIP Prepay amount -  EUR 250,-

(€ 250,-)">

<input type="hidden" name="amount" value="250.00">

<input type="hidden" name="no_note" value="1">

<input type="hidden" name="currency_code" value="EUR">

</form>

<br>

<br>

<b>

<!-- Insert-->

<!-- Product 8-->

<tr>

<td></b><font class='boxcontent'><b>NOTE:  </b>When you do <b>not</b> have 

a PayPal account and you wish to pay with your <b>credit card</b>, press this 

button on the <b> Secure Checkout</b> page:<br>

</font><font size="2" face="Verdana"><br>

-->  If you do not currently have a PayPal account  <input class="smallButton" type="submit" value="Click Here" name="new_user_button.x"><br>

 </font><p> </p>

<font class='boxcontent'><center><br>

<font size="1">For more information on payments, VAT and terms & conditions, visit our main company website 

</font><a href="http://www.xeloq.com"><font size="1">http://www.xeloq.com</font></a></center>

<br>

</tr></td>


<!-- END -->

