Description Voucher system.

With a voucher system you are able to create an ingenious way for your customer to activate a payment through his customer web interface by means of a 14-digit unique voucher number.

You as a reseller will be able to create one or a series of voucher numbers that each represent an amount of money for the customer to credit to his SIP customer account. 

You are able to create more series with different amounts up to a 1000 numbers per series. 

Once created your voucher series you will be able to download the listing as a csv file. This is the only way you will be able to see your voucher number. What you will see in the reseller application is the serial number that links to the voucher number. This is done for security reasons. 

The voucher number can be handed to any customer in whatever way you like to present it. By email, or printed on a card or whatever other way. Once the customer receives his voucher number he will be able to insert the number into his customer web interface and activate his payment. 

Steps to follow to create a voucher series: 

1. Open your reseller application -> Go to Payments and click on Vouchers. Now click on Add. Next you will see the screen as shown hereunder. You will be able to enter whatever name for a new vouchers batch identifier. If you like to use an existing identifier than select it by using the arrow in the next field. Next you will have to put the Credit amount you would like to use for each voucher. Than enter the amount of voucher numbers you would like to create for this voucher batch identifier. Than enter the Expiration date. If all is ready put Submit. 
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2. Now you see a Batch list screen  
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Select the batch identifier you would like to see and click on “View vouchers” to see the listing you just created. Click on “Download as CSV” to download the list with numbers to your PC. This is the only way you will be able to find out about the voucher number that has to be used by your customer. Please do not be confused with the serial number. This is just a reference number to the voucher number. 

Now the voucher creation is ready and this manual will explain how your customer has to add his voucher number to get his credit installed. 

Login with your customer login into the customer web interface that you use. 

Go to Payments and on the first line you will see the option to add a 14 digits voucher number. Add the number and the system will upgrade the customer account with the amount of money that is linked to the voucher. 

Please email to support@xeloq.com if you have any questions relating this flatfee description. 

